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USEFUL INFORMATION

LIFOU

CI
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 CENTRE

EA
SO VILLAGE

TH
E BEACHES

Come back    for more!
5 incredible trips 

in one:

NEWCALEDONIA.TRAVEL

NOUMÉA

west 
coast

GREAT SOUTH

EAST coast

THE
ISLANDS

NOUMEA CRUISE 
TERMINAL
Discover the Noumea Cruise Ter-
minal: browse local crafts, book 
tours and transport with ease, 
enjoy free Wi-Fi, access helpful 
services (info desk, currency ex-
change …), and explore an interac-
tive space by New Caledonia Tou-
rism to enhance your stay!

Start planning your next adventure at: 

 TOURISM OFFICE
Located in the Quays commercial centre (next to 
the Cruise Terminal) and at the Noumea Aqua-
rium, the “Sud Tourisme” information office is 
open from Monday to Saturday (8 am -12 pm / 
1pm-5pm). Sunday (8 am-12 pm). 

 SHOPPING & RESTAURANT
Dine and unwind at cafés and restaurants along 
Quai Ferry, Anse Vata, Baie des Citrons… plus top 
shopping spots in the City Centre 
and nearby malls. Just show your 
cruise card to unlock exclusive of-
fers via our web portal (QR code).

  OPENING HOURS AND SERVICES
Most shops close on Sundays and some on 
Saturday afternoons. Supermarkets open 8 
am–8 pm (Mon–Sat) but also close Sunday 
afternoons. Meals are typically served 11:30am–
1:30pm and 7pm –9:30pm, with last orders 
around 9 pm. Tipping is not required.

 CURRENCY
Need cash for shopping? Exchange your AUD 
for Pacific Franc XPF at the Cruise Termi-
nal desk (ID required, fixed Euro rate). Credit 
cards are widely accepted and ATMs available 
citywide. 

 HEALTH AND SECURITY
New Caledonia is a safe destination with modern 
infrastructure, world-class healthcare meeting 
French standards, and reliable emergency ser-
vices, even at sea. No vaccinations are required, 
and tap water is safe to drink. Don’t forget your 
sunscreen!

  TRADITIONAL SOUVENIRS  
AND CUSTOMS

Discover unique souvenirs handcrafted by New 
Caledonian artisans using shells, wood, plants, 

and more available at the Cruise Terminal, 
Port-Moselle Market, and local shops. Be sure to 
check your country’s customs regulations be-
fore returning home.

 ENVIRONNEMENTAL TIPS
New Caledonia’s rich biodiversity is a treasure 
worth protecting. Help preserve it by using 
eco-friendly sunscreen, managing your waste 
and avoiding the collection of protected species. 
Check local info at each site and visit our cruise 
portal for more eco-friendly tips.

 USEFUL CONTACTS
 ● Tourism office  ----------- +687 050 515*
 ● Cruise Terminal ----------- +687 809 165
 ● Medical emergencies -------------------15
 ● Sea rescue ---------------------------- 16
 ● Police ---------------------------------  17
 ● Fire and rescue services --------------- 18

*Free cal

  DO’S AND DON’TS ON 
CUSTOMARY LAND

Lifou is a customary land where 
Kanak traditions are deeply ho-
noured and proudly shared. Please 
respect local customs by dres-
sing modestly (bikinis are for the 
beach only) and avoiding oils be-
fore swimming to help protect the 
lagoon. Walking through tribes 
unaccompanied is not permitted; 

cultural and natural sites must be 
visited with a guide. For tips and 
tours, visit the Easo Village infor-
mation desk!

 USEFUL CONTACTS
 ●  WETRE TOURS  

(excursions) 
(+ 687) 45 00 71

 ●  CEMAID (Tourism office) 
(+687) 45 00 32

VISIT OUR CRUISE 
WEB PORTAL FOR 
EXCURSIONS & TIPS!

Easo beach

Lagoon safaris

Mou vanilla plantation

Easo Village Cruise Terminal

Deckchairs rental

Jokin Cliffs

Cap des Pins potholes

Mucaweng vanilla plantation

Bike rental

Luengöni beach

Santal Bay

Traditional forum (cultural activities, 
dances and customary site)

Devil’s Cave

Xodre Cliffs

Notre-Dame de Lourdes chapel lookout

Shorex tours departing point

Wetr Heritage pathways

To Notre-Dame-de-Lourdes 
chapel 

Vanilla House

Jila Cave

St François-Xavier church

Multipurpose hall / Catering 
hall / Wellness activities

Luecila beach (Chateaubriand bay)

Dreulu beach

Kiki beach

Private tours booking desk

Luengöni Jewels 

Peng beach
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     INTERESTING SITES

Market

      CULTURAL ACTIVITIES
Vanilla plantationTraditional activities

      OUTDOOR ACTIVITIES

   ACCOMMODATION

Diving club

Beach

Hotel

Lookout

Hiking

Water-based 
activities

Excursion departure point

Tribal accommodation

Excursion booking desk Snorkelling

Mountain bike

Restaurant

Information desk

    USEFUL  LOCATIONS

Car rental

ATM

Medical centre

Pharmacy

Domestic airport
Service station

Traditional chieftaincy

Public toilets (PRM)

Tribal village

Parking

CRUISE STOPOVER MAP

LIFOU

EASO VILLAGE  
CRUISE 
TERMINAL

Make the most of your stopover by 
immersing yourself in vibrant Kanak 
culture at the Easo Village Cruise 
Terminal. Enjoy traditional perfor-
mances, a local market, tasty cuisine, 
and convenient services. Stop by the 
Wetre Tours info desk for unique ex-
cursions across Lifou: from cultural 
experiences and vanilla plantations 
to nature walks and more!

6
Kanak culture through traditional 

activities

 Discover...

 Visit...

 Relax...

 Enjoy...

 Stroll...

 Admire...
on the pristine white sands of Luecila 

beach in Chateaubriand bay 

Lifou’s vanilla plantations and Vanilla 
House

breathtaking panoramic views from 
Jokin Cliffs 

the horizon from Notre-Dame de 
Lourdes chapel  

through lush forests while hearing 
captivating Kanak myths

unmissable experiences 

in Lifou

9

11 168

12 4

CRUISE
G U I D E

NEWCALEDONIA.TRAVEL | FREE CALL +687 050 515

Unique Stopovers in
New Caledonia

NOUMÉA & LIFOU
USEFUL INFORMATION

NOUMEA
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10 Maritime Museum

Mont Coffyn lookout

Célières Heritage House

Noumea Cruise Terminal

Protestant Church

American Monument Duck Island / Ile aux canards (underwater trail)

To Master Island / Ilot Maître

To Amédée Lighthouse / Phare Amédée

Sainte-Marie Urban Park and Ouémo 
mangrove trail

Higginson House

City Market Aquarium des Lagons

Tjibaou Cultural Centre

Tina Golf & bicycle path

World War II Museum

FOL Kari Véo lookout

Hagen Mansion

Henri Milliard Racecourse

Town Hall

Place des Cocotiers / Coconut Square

Cathedral

Zoological and Forest Park

Ouen Toro lookout/hiking trail

To Sainte-Marie Island and Ponton 
floating restaurant

Place de la Paix / Peace Square

Bernheim Public Library (reopening in 2026)

To Nouville beach / Ile Nou Historical Site

City Museum

Museum of NC (reopening in 2026) / Mwa Ka
Anse Vata and Baie des Citrons / 
Lemon Bay

Numa Daly Stadium
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     URBAN ACTIVITIES

Duty-free

Bar-cafe

Souvenir shop

ShoppingCasino

Bakery

Family activities

Market

Supermarket

Museum

Restaurant

      OUTDOOR ACTIVITIES

Bicycle path

Beach

Lookout

Walking path

Hop-on Hop-off  
bus

Non-stop shuttle Shopping Area

Walking path

City centre discovery walk

Swimming pool

Water-based 
activities

Excursion departure 
point (sea and land)

Excursion booking 
desk

Snorkelling

Tourism Office

TAXI

   USEFUL  
 LOCATIONS

Bus station

Car rental

Exchange

ATM

Pharmacy

Free Wi-Fi

Domestic airport

Maritime transports 
(Taxi boat / marina)

Police station

Post office

Public toilets (PRM)

Taxi

Parking

    ACCOMMODATIONS

Le Méridien Nouméa *****

Résidence Casa Del Sol

Le Stanley Hôtel & Suites

Hotel le Lagon ****

Youth Hostel

Château Royal ****

Beaurivage ***

Bambou Lodge

Nouvata 

Résidence Marina Beach

DoubleTree by Hilton Noumea 
Ilot Maître Resort ****

Motel Anse Vata

Auberge du Mocambo

Ramada Plaza Nouméa ***

New Caledonia Hotel

Hilton Nouméa 

Hotel Le Paris **

Gondwana Hotel ***
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your stopover & excursions at the 
cruise terminal

the reef’s wonders at the Aquarium 
des Lagons 

the flora & fauna at the Zoological and 
Forest Park

local craft markets at the Cruise  
Terminal & City Market

  
the Kanak heritage at the Tjibaou 

Cultural Centre 

on Anse Vata & Lemon Bay beaches 

at the Place des Cocotiers  

delicious meals in restaurants and 
cafés

to the nearby islets: Duck island,  
Amédée lighthouse...

downtown shopping in  
Alma & Sébastopol St.

Service station
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 Plan...

Discover...

Observe...

Visit...

Explore... Enjoy...

Book a trip...

Take a break...

Enjoy...
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